	Name: ___________________________________
	Date: ______________


CS Week Crossword Puzzle
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	Across
2. Renewal Calling Program
8. We provide our customers
9. We ship our books from
10. Process for staff to submit orders
11. Striving to obtain Customer
12. To provide an excellent customer experience we need your 
	Down
1. 100% Guaranteed
3. Provide behind the scenes support to Lead and Reps
4. Front line support
5. Process to settle credit cards and checks
6. Credit card and checks Process
7. Warehouse Name


