	Name: ___________________________________
	Date: ______________


Customer Service
1. RELSINOAOPFS __professional________________________
2. DTTIEUTA __attitude________________________________
3. OEDCFSU __focused__________________________________
4. TERDESETNI __interested____________________________
5. ITANTPE __patient__________________________________
6. NEETFIFCE __effecient______________________________
7. CTERCOR __correct__________________________________
8. ULEFLPH __helpful__________________________________
9. TTHMCPIEEA __empathetic____________________________
10. LITOEP __polite____________________________________
11. AETVRICPO __proactive______________________________
12. EFNRYILD __friendly________________________________
13. EAWNEDLBLEKOG __knowledgeable______________________
14. EDNEGKLAOCW __acknowledge__________________________
15. NTSORLEOIU __resolution____________________________
16. PRSCETE __respect__________________________________
17. PRAEERDP __prepared________________________________
18. UETOJDLNNGMAN __nonjudgmental______________________
