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	Across
3. A self-governing body that oversees the paralegal and legal profession in Ontario
4. Paralegals ability to complete a task
8. Any information a paralegal learns during the course of a paralegal client relationship
9. A person who has not formally retained a paralegal, but believes they have representation
10. Communicating politely and respectfully
11. When a paralegals loyalty could be threatened
12. A bank account that only belongs to clients such as money retainers
13. Disclosure of confidential information without client authorization that is allowed under the Paralegal Rules of Conduct
14. Being honest, ethical and moral
	Down
1. A non lawyer agent
2. A conduct in a paralegals professional life that tends to discredit the paralegal profession 
5. Contractual relationship established when a paralegal agrees to provide legal services
6. When a paralegal ends the paralegal client relationship
7. A personal promise to do or not to do something


