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	Across
2. Children learn to be good listeners from their _____
5. ______: use words the child can understand 
6. Be sure that the child can see and ____ you 
8. Give only one or two ______ at a time
9. ______: sit or kneel so you are at eye to eye level
11. Use ____ words and short sentences when talking to a young child
12. Tell the child how you ____ about the situation 
	Down
1. Sensing the child's _____ and how the child feels
3. Be a good role _____.
4. Make your reasons honest and ____ to understand 
7. Say "____" and "thank you"
10. _____-discipline: ability to direct one's own behaviour 


