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	Across
1. The action or process of receiving something sent or given.
3. A hall connected with a larger room or series of rooms used as a waiting room at a hotel. 
8. The degree of excellence of something 
9. The ability to do something well
13. Someone who does a job that requires special training, education, or skill.
14. The process of dealing with or controlling things or people.
17. A person employed for wages or salary.
18. Employ for wages
19. The action of helping or doing work for someone
20. A person or organization that buys goods or services from a store or business. 
	Down
2. An establishment that provides lodging and usually meals, and entertainment
4. The time spent by a person while committed to a particular profession. 
5. A piece of work to be done or undertaken.
6. An advanced student or graduate usually in a professional field gaining supervised practical experience 
7. The action of helping someone with a job or task. 
10. The action of leading a group of people or an organization.
11. Something you can consumer to provide nutritional support for an organism 
12. It is the amount of money owed on an account. 
15. People traveling for fun.
16. A paid position of regular employment


