	Name: ___________________________________
	Date: ______________


Lien Sale/Payment Agreement Training
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	Across
4. Transfer of unpaid charges to authorized buyer
6. Payment agreement with 7 missed payments is in ...
7. Lien Holder
9. payment agreement that was paid in full is...
10. Bring the payment agreement up to date
	Down
1. Needed to renew last years payment agreement
2. property owners who state they are unable to visit the Bureau of Customer Services, Central Office or Borough Office to enter into a Payment Agreement
3. Program offering immediate and temporary relief from Water and Sewer debt for customers who are identified for the Lien Sale  
5. customer with payment agreement may receive this type of bill
8. Payment agreement created before ? 2012 does not need down payment


