	Name: ___________________________________
	Date: ______________


Loan Processing 
	1. This section is the heart of the loan it must be updated before you read info/terms .
	A. $1000.00

	2. you must click this button before the updated employment section will reflect in the payment schedule
	B. $400.00

	3. How many Direct Deposits must you collect when verifying Banking information?
	C. The Apply button

	4. How long is a Loan At Last installment loan?
	D. 10 months 

	5. if a customer wants to pay loan off by 1st installment payment what will they pay?
	E. 4 Direct Deposits

	6. what is the maturity date?
	F. principal +1st payment

	7. You must check on your customer after you have had them on hold for how many minutes?
	G. The Employment Section

	8. High Risk customers may receive up to how much as a first time customers?
	H. account and routing number

	9. Low Risk customers can receive up to how much as a first time customer?
	I. 2 minutes

	10. The Two sets of number that must be verified on EVERY call are ?
	J. last payment on loan


