	Name: ___________________________________
	Date: ______________
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	Across
2. The last step
9. When you wash the hair you ___?
11. You would use PM curl line after doing this
12. The physical process
13. This protects the scalp from getting chemical burn
14. When you ___ you have to follow manufacturers instructions
	Down
1. Shampoo 3 and shampoo 2 are what kind of shampoos?
3. This is left for five to ten minutes
4. A contractional agreement
5. In order for you to know what the client wants you have to do a what?
6. Use paper towel to check moisture
7. Before putting the cape you have to what?
8. Check rods in the crown, nape , and side
10. This deactivates solution through oxidation


