	Name: ___________________________________
	Date: ______________
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	Across
7. rephrase the message
10. speaking refers to how fast or slow you speak
12.  refers to anxiety related to communication that occurs in a particular situation and time
13. keyword and phrase outline that helps you deliver your speech.
14.  how loud or soft your voice
15. provide evidence or support for a main idea
16. noise stemming from our psychological states
	Down
1. primarily physiological and occurs mostly at the receiving stage 
2. general tendency to experience anxiety related to communication
3. speaker has little to no time to prepare for a speech
4. one-sentence summary of the central idea
5. age, gender, race, socioeconomic
6. information-retrieval experts
8. verbal and nonverbal signals we send 
9. takes several months to years and ensures that the information that is published has been vetted and approved by numerous experts on the subject.
11.  fear or anxiety experienced by a person due to real or perceived communication with another person or persons.
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