	Name: ___________________________________
	Date: ______________
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	Across
8. The Nationwide Integrated Payments system is shortened to what accronym? (4)
9. A software used for checking pending transactions (3)
10. We use this security tool to authenticate members carrying out specific transactions, financial and non-financial (3) 
11. A later Life borrowing option where the members pays back both the interest and capital-abbreviation (3)
12. A form of  borrowing that gives members two introductory offers on balance transfers and purchases (6,4)
13. A packaged account that includes a range of insurances for £13 a month (8)
14. An essential security device used to send electronic payments to a new payee (4,6)
15. An ISA we no longer offer where members can save for their first home and claim a 25% discount from the government (4,2,3)
17. The process by where members can find out how much Nationwide will lend them for a mortgage (8,2,9)
18. A new name checking tool to help members send safer electronic payments (12,2,5)
20. We can use this system to view member transactions and account information (9)
21. The CEO of Nationwide Building Society (3,6)
22. This term has 3 officers and is use to manage the branch cash flow (7)
	Down
1. Our Senior Branch Manager here at Nottingham (6,6)
2. What is the migration account to the FlexStudent (12)
3. The Later Life borrowing option, Lifetime Mortgage, is a form of this (6,7)
4. The application we use to scan cheques (6)
5. A process we are trying to promote to members to save them leaving the house for their transactions (6,7)
6. A type of variable mortgage rate that tracks the Bank of England Base Rate (7)
7. How can members freeze their savings, credit and debit cards? (6,3)
16. What tool on Portrait allows us to quickly analyse the financial circumstances of a member? (7,5)
19. The number 1 free newsletter in the branch network, published on Fridays at the Nottingham branch (8)
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