	Name: ___________________________________
	Date: ______________
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	Across
2. On the Vikipedia landing page, you can access these for access to heavily used ________ in Vikipedia?
3. What is EDD?
7. How do you change her status for mailers?
8. Order in Released, what do you do for a wrong address? 
9. What can you NOT use when ordering gift boxes?
10. What can you NOT do with a phone exchange? 
	Down
1. Here you can find ALL offers listed regardless of the medium?
4. If a transfer is not working, where would you go to get the number to provide to the customer?
5. You would use this to give feedback on the customer's experience?
6. Order Fulfilled, what do you do for a Wrong Address?


