Which Division covers these lesser-known programs?
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	Across
2. Handles Elevation Certificates
5. Handles Streetlight service calls
6. Inspects Contract Construction
10. Handles Stop Signs
12. Handles Encroachment Permits
13. Deals in Bicycle Planning
14. Handles plans and specs
	Down
1. Will recycle your old mattress
3. Handles Car Rentals
4. Handles the Seismic Retrofit Program
7. Handles installing fire hydrant meters
8. Handles Erosion Control
9. Handles historical Aerial Photo Reviews
11. Handles Street Tree Safety Trimming
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